




Safe Harbor Statement

The following is intended to outline our general product 
direction. It is intended for information purposes only, and may 
not be incorporated into any contract. It is not a commitment to 
deliver any material, code, or functionality, and should not be 
relied upon in making purchasing decisions. The development, 
release, and timing of any features or functionality described for 
Firstup products remains at the sole discretion of Firstup.



The digital overload crisis is real 



The communication pipeline for the world’s workforce 



The world’s first intelligent communication platform

Optimize delivery based on employee preferences and behaviors

Unify employee communications on a single platform

Design end-to-end employee journey campaigns

Gain real-time insights for every employee, across the 
employee journey



We are in a people-first economy
Companies that thrive will design around their employees, making productivity, well 
being, skills and culture core to their business.



Introducing the Universal Employee Profile

Get a holistic picture 
of each employee that 
continuously learns 
and gets smarter 

The Firstup Platform Universal Employee Profile



Unify employee 

communications on a 

single platform
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Data connectors

Automatically trigger 
communications based on 
events such as new hires, 
promotions, or new learning 
opportunities and more



Deliver directly into the
systems employees use most

New delivery channels



Bring the entire 
Firstup web 
experience and 
smart notifications 
into Teams

Employee experience in Microsoft Teams

Microsoft Teams



One-click shortcut access 
to the systems, tools, and 
content employees need 
most to be productive

Shortcuts



Design end-to-end 

employee journeys

Design
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Design personalized 
journeys for any 
moment along the 
employee life-cycle

Journeys



Make every moment count 
with pre-built templates and 
campaigns:

● New hire
● Pre-hire 
● Benefits Open Enrollment 
● Milestone Celebrations
● New People Managers

Journey moment packages



Optimize delivery based
on employee preferences

and behaviors

Deliver
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Engagement boost

48%

58%

64%

No Boost

Hybrid

Full
Boost

Engagement

Using machine learning, 
delivery recommendations 
ensure you get the right 
outcome



Estimate how your 
content will perform 
and optimize before 
you publish

Predict for success



Gain real-time insights for 

every employee, across 

the employee journey

Learn
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Feel confident that your 
campaigns are delivering 
as expected

Near real-time delivery reporting



Share key insights in 
a frictionless and 
proactive way

Executive insights



Automated Pulse Polls & Surveys

Getter a better 
understanding of what 
your employees really 
think, in the moment



2023 and Beyond - A finger on the pulse of your organization





10 Things I Wish I Had Known Earlier in My Career

Atrium Health: Chris Berger

Breakout Monroe Room

Leadership Conversation: Growing a Global Team

Firstup: Sonia Fiorenza & Amazon: Dan Jensen

Breakout Adams Room2:15pm

Tuesday Agenda

Product and Use Case Roundtables

Breakout Monroe Room

Industry Roundtables

Breakout Adams Room4:15pm

Product and Use Case Roundtables

Breakout Monroe Room

Welcome Reception5:00pm

Industry Roundtables

Breakout Adams Room3:15pm




