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• Pulled forward a 6-
month plan and 
launched in 6 days 
due to Covid


• Rolled out to 14 
plants in North 
America


• Launched in over 10 
regions, including 
Europe, Argentina & 
Brazil


• Languages = Critical


BACKGROUND AND CURRENT SITUATION
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BACKGROUND AND CURRENT SITUATION

• Pulled forward a 6-
month plan and 
launched in 6 days 
due to Covid


• Rolled out to 14 
plants in North 
America


• Launched in over 10 
regions, including 
Europe, Argentina & 
Brazil


• Languages = Critical


Approaching 80,000 registered with more 
being added daily… 



•• PROTECTED 関係者外秘

*Since March 6, 2020


REGISTERED USERS:

TOTAL POSTS:

TOTAL VIEWS:

TOTAL SHARES:

TOTAL IMPRESSIONS:

TOTAL EARNED MEDIA VALUE:

80K

31M21K

3M

101K

TOYOTA PLATFORM STATS

$1M
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CHALLENGES AND SOLUTIONS
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• Content ideas

• Campaigns

• Giveaways

• Call to Action prompts

• Broadcasting/push 

strategies

 

Informs our…

CHALLENGES AND SOLUTIONS
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CONTENT IS (STILL) KING
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DRIVING ENGAGEMENT
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HOLIDAY CAMPAIGN
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HOLIDAY CAMPAIGN
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HOLIDAY CAMPAIGN - RESULTS

13

(12 days + Intro)

45,7971,373 16,774 16,888

Engagement

Increase
 +575% +46% +49% +30%

*Campaign dates 11/29 – 12/16



●●PROTECTED 関係者外秘•• PROTECTED 関係者外秘

SEASONAL CAMPAIGN

Keep employees engaged/
connected during the summer 
madness


• Summer vacations

• Kids home from school

• Etc.

GOAL:
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SEASONAL CAMPAIGN
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SEASONAL CAMPAIGN - RESULTS

18

(16 days + 2 

reminder posts)

2,74510,932 22,152 22,345
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CALL TO ACTION PROMPTS
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BROADCAST/PUSH STRATEGIES

How often are you pushing 

your content?

 

• Daily Digest newsletter goes 

out Monday-Thursday with 
the top 3-4 posts


• On Fridays, we send out a 
wrap-up video called Got a 
Minute with a trivia question 
& links
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THE INTERNAL GAME HAS CHANGED

• We need to meet our employees 
where they are


• Internal Communications is the new 
driver of company culture


• New employees will know/learn the 
company through our content and 
engagement
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