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Current Size & Scope

$12.9 Billion
Net Operating Revenue*

$3.3 Billion
In last 5 years*

Invested into renovations, new care 
locations, equipment upgrades and 
other capital projects

72,000+ Teammates 40 Hospitals

58 Urgent Care Locations 42 EDs 61 Cancer Care Locations

3,900+ Employed Physicians 19,000+ Nurses2,300+ APPs

Updated June 6, 2022
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What if we target highly engaged, 
passionate teammates?



Goal

Promote the reputation of Atrium 
Health in professional and 
personal networks

Social media matters, but a lot of 
conversations happen OFFLINE



Launch
Initiated Team Teal in June 2017 

We invited teammates who already indicated a 
high-level of engagement and commitment to 
Atrium Health, including:
∙ Community Benefit Council Members
∙ Nonprofit board members
∙ Internal award honorees
∙ Affinity group leaders
∙ Nominated by their VP



Application Process

Required to fill out an extensive application, 
which included:

∙ Involvement in the community/social media

∙ Their passion for Atrium Health

They had to be approved for membership by 
their direct supervisors, HR and their EVPs



Team Teal Events (*Pre-COVID)





Doing More. Better. Faster. TOGETHER.

2.6M unique patients

75K teammates

3.6K employed physicians

9.5K aligned and medical staff physicians

22K nurses

$2.5B community benefit

500+ ambulatory locations

27 hospitals

$14.1B in annual revenue

2.9M unique patients

73K teammates

4K employed physicians

9K aligned and medical staff physicians

19K nurses

$2.3B community benefit

500+ ambulatory locations

40 hospitals

$13B in annual revenue

5.5M
UNIQUE 
PATIENTS

1K+
AMBULATOR

Y 
LOCATIONS

148K
TEAMMATE

S

67
HOSPITAL

S

7.6K
EMPLOYED 
PHYSICIAN

S

$27.1B
REVENUE

18.5K
ALIGNED AND 

MEDICAL 
STAFF 

PHYSICIANS

41K
NURSES

$4.8B
COMMUNIT
Y BENEFIT



Silver Circle
40 Members 





Team Teal Weekly Newsletter, last 90 days

57.1%
Email Open 

Rate

5,509
Emails Sent

9.8%
Click Through 

Rate



Results Beyond Clicks and Open Rates

78% Share on social

96% Share in person 56% Participate in events

96%
Say Team Teal 

helped them answer 
questions about 
Atrium Health



Team Teal Today

367
Members

207
Job Titles

27
Job Families

79
Work 

Locations



47%
Frontline staff

16%
Nurses

29%
Corporate 
Operations

29%
Clinical or clinical 

operations

Team Teal Today



How do we scale? Answer: Silver Circle
• To join the Silver Circle, teammates 
must be a member of Team Teal for 
at least two years. 

• Team Teal Silver Circle members are 
central to the growth and evolution 
of Team Teal.

• Main goal is establishing Team Teal 
chapters in workplace locations 
across the organization. 



Silver Circle Expectations

• Serve as a point of contact and coordinator 
for Team Teal recruitment at work locations.

• Contribute to the orientation of new Team 
Teal members.

• Mentor existing Team Teal members in work 
locations in their role with Team Teal.

• Convene and coordinate activities and 
events unique and specific to work locations.




