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19 400K+ 35%65%

Years old and started trading on the 
NYSE in 2013

Brands Team Members 

Hotel PropertiesRooms

100+ 7.1K+1.1M 123
Countries (Global Business)

IN

Franchised Managed

The Company In Numbers



We are the storytellers for the 
people, places and experiences that 
enable one of the most important 
drivers of human connection around 
the world – TRAVEL 

Communications at Hilton



Channel Overview 

INFORM & INSPIRE 



1,664
The average number of individual pieces of content we share 

with TMs from NOW & FirstUp each year 



1,66432
That’s 32 piece a week…



32
*Pssssst. That doesn’t include emails, Webex, teams…

Nearly one
every hour*



Nearly one every 
hour*

If  everything
is a priority, 

then nothing is.



Team Member First

Editorial Strategy

Data Driven 
& Nimble



Editorial Approach 



Registered Users:
169k – up 53% on last year 

Editorial Highlights 2022

Engagement:
12%

Fewer, bigger, better:
Reduced content by 80% and drove up engagement

UGC:
73% of all content Team Member generated



ENTERPRISE 
GOVERNANCE

PERSONALISATION NEW CONTENT FORMATSFOCUS ON UGC



THANK YOU


