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The Success Formula to “Be More 
Than”

1. Campaign Managers Collaboration
2. Leadership Partnership 

3. Targets and Goals
4. Resources and Enablement 
5. Social Selling
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Helping clients to hire, advise, reward, motivate and develop their workforce.

2019
Scale and accelerate 
the execution of 
strategy through 
organization 
and people

2009
Identify and develop
leaders across the 
whole organization

2014
Execute strategy 
through aligning 
people and 
organization

1998-2008
Define a common
language for talent
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2021-2022
Develop forward 
thinking talent 
strategies with 
access to interim 
and contract talent 

From 1969
Access and identify 
high quality executive 
level talent

OF LEADING SOLUTIONS, ENABLING PEOPLE 
AND ORGANIZATIONS TO EXCEED THEIR POTENTIAL
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TO ENABLE PEOPLE AND ORGANIZATIONS 
TO EXCEED THEIR POTENTIAL

Why? 

We have a vision where work, 
works for everyone

Employees and employers are 
engaged and valued

Customers are happy 
and feel connected

The organization and society it 
impacts thrive

It’s called being more 
than, and it’s why we 
get up in the morning
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OUR
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Organization
strategy
We map talent strategy 
to business strategy, 
designing operating 
models and organization 
structures that help 
companies put plans 
into action.

Assessment 
and succession
We identify the talent 
you need, compare that 
to the talent you have, 
and help close the gaps.

Talent
acquisition
From executive search, 
interim placement 
to recruitment process 
outsourcing ("RPO"), 
we help organizations 
attract and retain the 
right people across all 
functions, at every level.

Leadership & 
professional 
development
We develop leaders along 
every stage of their career 
journey with a spectrum 
of intensive high-touch 
and scalable high-tech 
development experiences.

Total
rewards 
We help organizations 
provide a full range of 
rewards to their 
employees aligned with 
their business and people 
strategy.
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5 core capabilities that have a team of Campaign Managers 
who create a range of content strategies:
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Post Management
Providing support for posts that are uploaded 
onto Connect and ensuring that they are 
edited correctly.

Reporting 
Providing reports on the performance of posts 
uploaded to Connect by Campaign Managers

Broadcasting & Newsletters
Educating and supporting Campaign Managers 
on how to create and send out Broadcasts and 
Newsletters to the Connect users.

& DATA
The Campaign Managers add content to KF 
Connect, and it is our responsibility to support 
them. We ensure that their posts are properly 
managed, and we encourage and support the 
performance of the posts with reporting and data. 
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BROADCASTING &
NEWSLETTERS
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BROADCAST ALERT

Mobile Notifications:

Unique Recipients:

Mobile App notification of Webinar 
Broadcast created by one of our 
Campaign Managers

Increase post shares through 
broadcasting.

The ability to share a post directly 
from your email.



© 2023 Korn Ferry

POST PROMOTION &
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Example email how we direct people to Fuse to get  KF 
Connect posts
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& FEEDBACK
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TUTORIAL VIDEOS TO
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LEADERSHIP

Encourage teams to increase their 
usage of social media by sending 
Newsletters and Broadcasts that are 
specific to their LOB.

These are Connect posts that have 
been uploaded onto Connect by team 
members of the ESG CoE team. We 
then work closely with the team Leader 
to edit the posts and then send these 
posts to the rest of the team so they are 
aware that they can be shared to their 
Social Media channels. 
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The impact of

NEW
The Connect Platform 
has a new objective and 
new focus from May 
2022. Resulting in an 
increase in Members, 
Shares, Clicks and 
Reactions 

May 2022 – March 2023

New Users Added

Active Users

Broadcasts Sent
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Year-Over-
Year 
Comparison

(on the KPI list)

ACTIVE USERS/SHARES

Unique Active User

• 2021 vs 2022 (+21.5%)

Total Shares

• 2021 vs. 2022 (+104.8%)

Total Clicks

• 2021 vs. 2022 (+75%)

Unique Active Users

• FY21 vs. FY22(+7.6%)

Total Shares

• FY21 vs. FY22(+693%)

Total Clicks

• FY21 vs. FY22(+867%)
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EARNED MEDIA VALUE -

Formula: CPM *Impressions / 1000 + CPC* ([Reactions Multiplier * Number of reactions] + number of clicks)



© 2023 Korn Ferry



© 2023 Korn Ferry

INTERNAL PAGE 

Request 
Access on 
internal 
page

Access 
Request is 
sent to 
dedicated 
inbox

Either Nalissa 
or Magdalena 
grant new user 
access to 
Connect

User 
registers 
profile
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EMAIL

NEW USER

Each new user receives an email 
with instructions on how to set up 
their profile as a ‘New User’. 
Additionally, they also receive links 
to our quick tutorial videos, to help 
them set up their accounts
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QUICK LINKS
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Enablement Through 
Quick Tutorial Videos

- How to share a post through KF Connect Platform

- How to add your social account(s) to Korn Ferry Connect

- How to best use Korn Ferry Connect 

- How to edit Connect settings

- How to edit your settings and manage your subscriptions

- How to submit a post and add to your schedule  

- How to submit a post and view all your scheduled and 
shared posts

- How to use the Korn Ferry Connect mobile app (Dynamic 
Signal_Voicestorm)
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What
To be more than?
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Social Selling is a Sales 
Methodology that enables 
employees to build trusted 
relationships, boost their social 
credibility and reach their goals 
in the modern online era.

Why Now Is The Time For Social Selling - Forbes

https://www.forbes.com/sites/theyec/2021/01/13/why-now-is-the-time-for-social-selling/?sh=164817625ce5
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LinkedIn members with a 
photo receive

More profile views

Connection requests
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LINKEDIN 
AUDIT

“I had around 1200 
connections/followers when I 
joined Korn Ferry last 
summer. Training sessions 
and 1-2-1 calls with Nalissa 
and Magdalena were really 
helpful to reach this level.”
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SOCIAL SELLING 

What do you think of this session? (Multiple Choice)

12/12 answered (100%)

Good to know what to expect from Marketing              42%

Insightful Content                                                         75%    

Knowledgeable Speaker(s)                                          33% 

Fun Interactions, easy to remember                            17%

A lot of content, will need a deep dive session             25%

This was too much to consume in 1-hour                     17%          
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QUESTIONS
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