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DID YOU KNOW?

90% of new hires decide 
whether to stay or go in 
the first 90 days

“I hope I made the right 
decision taking this new 
job offer.”



DID YOU KNOW?

58% of employees 
are unaware of their 
available benefits

“How do I add my baby 
to my private medical 
insurance?”



DID YOU KNOW?

Only 8% of employees 
utilize EAP counseling 
services

“I’m struggling right now 
and need help getting 
through this.”





Well, we sent an email.

“
All of us



Hi Nicole, 









Every communication, every message, 
and every touchpoint is an opportunity 
to create a powerful moment in their 

employee journey.

“
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CHRO DashboardDiane’s Communication Journey Dashboard

Completion of Onboarding

New Hire Engagement

+76%

+45% 

Fewer Questions-60%



Launch campaigns faster

Improve personalisation

Increase employee engagement

Create powerful moments
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The cost of disengagement

23M



When employees have great 
communication they have 

increased engagement scores.

“



Engagement Attrition








